1207 Feaster Street
Whitmire, SC 29178
March 5, 2010

South Carolina

Public Service Commission

RE: Utility Complaint (form attached herewith)
101 Executive Drive

Suite - 100

Columbia, SC 29210

Dear Sir/Madam: P ST

Attached is the formal complaint form with respect to DUKE ENERGY. CORPORAT!ON
The purpose of this letter is to provide the additional information under the sect:on ‘_‘) -
“concise statement of facts/complaint’. The best way to give you a precise and Iclclncssé view of
my situation and circumstance is to give a detailed description and explanation of what has
occurred with DUKE ENERGY, and why | believe it is necessary to file a formal complaint

regarding DUKE ENERGY policies, practices & procedures. Also, enclosed are several
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supporting documents which substantiate my claims.

| assert and attest that the following description and explanations are true, accurate, and
factual. | further attest that my beliefs, feelings, allegations, and accusations are logically based
on my interactions, circumstances, and situation as a DUKE ENERGY customer. And that |
have attempted to resoive these issue with the Office of Regulatory Staff on more than 3
occasions to no avail; ORS has talked with DUKE ENERGY and come back with a response
that anything and everything they state is a fact and accurate (which is not true or valid).

é* Initially  attempted to acquire electric service from DUKE ENERGY on or about
October 27, 2008. | was very new to the area and did inquiry that lead me to the fact that
DUKE ENERGY was the only service provider in the area. My first instinct was to think
monopoly, but | desperately need electrical service so Duke was the only alternative to
acquiring power.

At first Duke gave me a hard time in getting service because they told me that | had to have
my circuit breaker turned-off in order for them to turn on my service. 1 tried to explain that the
house had no circuit breaker and that the home had been vacant for approximately 13 years.

In addition to the house being vacant for 13 years, it was only electric power in the home that
was r. n with 110 wiring with 2,100 AMP 4-fuse box. The description continues that the fuse box
with only 4 fuses was all wired to 1 fuse - including an ancient giant electric stove made by the



General Motors Corp.

Duke’s onfy concern and consideration was for $150 deposit, and not what they were
turning power up to or on for . . . Or the trees, vines and weeds that were tangled around too
low swinging power lines (which still exist). [Q ] Duke has sent a contractor out once after |
called, but all they did was cut down part of one tree limb. The potential dangers still exist, but |
have no idea of the eminence.

Of course, there was no other aiternative or choice, but to give Duke the deposit. | really
had no problem with giving the deposit. |1 was new to the area, and had no relationship with
Duke. My credit was not stellar, but wasn't dirt either. It was not unreasonable to ask for a
deposit.

However, is not one's deposit suppose to receive interest and/or be held in an interest
bearing account? By Duke’s written submission on a receipt, deposits are to gather 3.5%
interest (S,&E ). Whether it be a month or year? Whether it be $.01 (one cent) or $1.00? No
interest was given on initial deposit! Should not that interest be credited to an account along
With the base deposit amount? No interest was given! Y

| initially received electric service from DUKE from November 1, 2008 to March 17, 2009. |
would assume that there should have been some minute or small amount of interest accrued
during that time, and should have been applied to the bill. | have never received it. ( Y )

During this time | had not been a faithful customer nor paid in a timely or punctual manner.
This, 1 confess. There is no excuse for that, but there is an explanation. [t was revealed that |
was living in a ‘death trap’ . . . so it was necessary to correct the electrical wiring and parts to
avoid burning in a fire as a resuit of the electrical wiring. This was of no concern to Duke, but if
dead, Duke certainly could not get paid. The electrical system inside and outside was a.
dangerous, health hazard waiting to happen. During this time, | expended beyond my financial
means to have the entire house re-wired + updated safety switches & outlets, and to have a
circuit breaker box installed. However, to date, the ‘dry rotten’ & exposed wiring outside coming
from the electrical meter has not been done. Is that my responsibility or Duke's responsibility?
After spending $2,000 (on a monthly payment plan - $500), and trying to maintain payments on the
current bill, | am unable to do that. Besides, as | stated earlier, there are many trees, vines and
weeds growing around the wiring that comes from the house; this wire is so low hanging that |
can reach it (Lam 510”). DUKE has not been very informative about health, safety & dangers,
but focus on money alonel “YES”. . . it is expected that one should profit, but not at the lives of
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its customers. The only policy, practice or procedures | have ever been informed offreiated fo

money - not health, safety, codes, standards, etc. /

My assertion and strong accusations is that DUKE ENERGY (as the only provider in this
area) is taking advantage in every ‘under-handed and ‘sneaky’ way of the customers in this
rural isolated community. This presump. tion, prejudice and bias regarding the 1,600 people in
this area is based on DUKE false ideology & presumptions on the attitude and lack of
knowledge of the residence of Whitmire.

On March 16, 2009, DUKE turned my electric service off. It was said that it was because of
a past due amount and a return check. |am forced to accept full responsibility for an
inadvertently returned check item. Once | learned of the error, | was able to communicate with
my banking institution and have all fees (on their side) refunded. A mistake had been made. |
had previously paid DUKE by check with no problem. When | contacted them to make good on
the check & pay corresponding fees that they assess, too, | was told that it was their policy not
to re-submitted the check. FINE ... If that really is their policy! ! asked forf’short period of time
to cover the check. |was told that they would only take cash and | would have to pay at a
payment center; mailing a money order would not be fast enough to avoid my power being shut
off: they wouldn’t take another check by phone or over the internet. Paying cash was the only
option available to me, but in order to secure cash, | would have to go to Newberry or Union to
transform my checks into cash. As a result of my financial situation and the way DUKE only
gives you 2 or 3 days to do what they say (i.e. Q; AD) before imposing shut-offs, there was
no way | could afford to get to Newberry before April 3, 2009. | would have to pay for a ride to
Newberry (or Union) and then cash a check or withdraw funds. | couldn’t take money away from
the payment | need to give them to pay for a ride to get cash or a money order + fees. My
finances on March 18, 2009 had quickly depleted on a fixed income after essential & survival
items are paid. Here it was that | had the money to pay DUKE, but couldn’t get to it to pay
them. And DUKE was not in any negotiating mood. Even though my security deposit covered
my total bill at the time ( S ) and almost the total re-connection fee. On Friday, April 3, 2009,
I could pay the entire bill + any incidentals that may have occurred. Still DUKE was not for
negotiation or making any payment arrangements.

DUKE had no intention of trying to negotiate or establishing some " arrangement with me to
maintain my power. “They were the only game in town & you had to play the game the way
they said to play it.” The power was turned off some time before 9:00 a.m. on that Monday,

March 16, 2007.
The security deposit (without interest) was posted to my account aimost immediately



(March 25, 2008 extra billing statement generated) | Y ] Billing statement Dec. 16 - Jan. 15 was
misplaced during the time | was compiling this complaint & supporting documents.
As | stated previously based on my monthly income & strict budget, | contacted Duke on

April 2, 2009 to have my service turned back on. Everything is operated by electricity, and | had
been without power for 16 days. [ knew my budgeting and could meet expectations and a small
balance the next day - | prepared myself. We also discussed Duke’s promptness in turning off
power; their quick action to take my security deposit (w/o interest); and a small balance of
$71.17 which included late fees on several final bill statement (M¢':3ii“§’gd‘%}2§%). HUH???

DUKE told me that they could not turn my service back on, but could start another account
for me at the same service address. It didn't matter why! | could get no logical explanations. It
didn't matter whether | disagreed! | needed service! | had been w/o power for 2 weeks. What
could 1 do? It was finally told that | would need to pay $100 deposit (A, M, M) to turn the
service on, and that | would need to pay $64.90, also, and a remaining balance of $71.17 would
be added on to new first month billing statement. This would be required before serviced could
be turned on. Since my SSD money had arrived earlier that day (what a miracle), and | had
budget electric service re-connection at $185 minus transpo to Newberry {$10) = $175 to DUKE.
| immediately went to a payment center and paid a total of $164.90 to DUKE. ( AC ) All
other money for the month was accounted for besides that $10.10.

This was the most reasonable DUKE had ever been! It was just my time finally for a
blessing. The above items, directions & requests from DUKE was the ONLY agreement | made
with DUKE, and the only promise and acknowledgements made! | thought that all the
negativity was behind me . . . on to a new start. | was finally finished paying for all the
electrical safety - except those that still exist outside the home which do not appear to be my
responsibility.

Going under the assumption that DUKE would not lie, and I had re-wired the residence, |
began a new service account with DUKE. | budget my financewquas | automatically would pay
DUKE $50/month all Spring & Summer in an effort to cover the $71.17 promptly since | was told
that it wouldbefonNarcied to my first billing statement. | was faithfully paying my personal budget
amount, and maintaining a credit - paying the current bill & $50 more. From April to September
was my objective. Even though 2 of my bills stated “do not pay”, and 1 had a credit (3, C _,D )
| was not comfortable with that and still paid after evaluating what was on my bill.

Within these 3 months of credit, | had met my objective to cover the balance DUKE had said
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they would immediately forward. Although | was told to pay promptly, it took DUKE 4 billing
cycles to forward that amount on my bill. ( D ) Thatis not my problem, but DUKE wanted
me to pay a penalty or liability for their incompetence. I'm doing “the right thing” now no more
imminent danger from faulty electricity inside the home - doing better than good, but without
giving notice, warning or any provocation, DUKE now wants to change the agreement without
my knowledge. They lied! When | went to pay my bill on Monday, August 3, 2009, | noticed
that a balance appeared on my the receipt that | obtained from the payment agent. | couldn’t
believe it | had paid my bill in full. | had paid my deposit requested in full. From my
calculations and contemplation, | owed no balance.

This balance prompted me to call them to question what was going on. The inguiry turned
into a debate. |was angry, upset and fotally distraught! This is how | learned that without
notice, warning, contacting me or provocation that now DUKE wanted additional security
deposit. | know that they can ask for a security deposit; this is not the question or point.
However, how can they randomly and arbitrarily just take my money without letting me know
what there intent was. This is a “shady” business practice! | am to be given the opportunity to
agree of reject another agreement. This is blatantly wrong! And totop thisoff....... as they
say in all the disconnect noticed, that if you are carrying a past due amount, then a deposit or
additional deposit may be required. WELL . .. I was NOT carrying any type of past due
balance at the fime! As a matter of fact, | was carrying an ongoing credit. (%, C, 1) )
So ... DUKE's practice and policy are to carry-out any procedure randomly that benefits them
no matter whether right or wrong . . . as long as it benefits them for profit only and destroys
customers. DUKE unfairly and unjustly added an additional amount into my account and
offset my account my stealing money from my account to intentionally put my new service
account into poor standing! There was no justification whatsoever to do this! | believe DUKE
wanted to “screw-up” my account so they could cover-up their inconsistent & devious policy,
practice, procedures, and incompetence!

| had been intentionally put Entoa?ﬁnancial bind by DUKE. | don’t care what happened
previously; we were now under a new service contract agreement and negotiation. itis
obviously unfair & unjust to arbitrarily make-up a new agreement without notify a customer.
This notification should have included their justification for wanting more money for security.

But how could they do that when the criteria they established in 'black-n-white’, | did not meet,
T had no past due amounl ter had T peen carr w:‘j*b\'er a s{ due amounl. in order
for DUKE 1 estify an acbritrer 2dditiong! de S&C W ! me 1n advance, With astifieation
stated n is mmUm@hol M. OMY JushPteA de\aoaf Md (onﬁ since. 34 wmokdhs bePrm
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There was no reason for them to do that. DUKE stated that | had to start all over & that is
exactly what | had donel

When | called DUKE to try to get this mess cleared-up, of course they started with the same
unreasonable & “money grubbing” mannerism, attitude, & practice that they always had prior.
DUKE was more than unfair & unreasonable, and | could not make them listen at all. That was
the most upset that DUKE has ever gotten me . . . why? Because a large corporation that has
single power to provide necessary electrical power to a small isolated community has LIED!

NOW .. .1 am constantly running $50 + ongoing interest (late fees) on an amount that is
bogus! My budget did not include DUKE changing our agreement in July/August 2009 without
provocation. However, somehow (with God's blessing), | have managed to pay each month for
every dime of power | have used (assuming that the meter is accurate & correct). UNTIL . . . 12/16/09
to 01/18/10 (due 02115/10) billing period ( 3" ) when it appears that there was a rate increase,
the weather was colder than normal, and heating was all electric. At this time, the only alleged
balance was that $50 'rip-off + late fees on a balance that had no relationship to power usage
or payment for service received. The next bill was high ( K ), also, but lower than the
previous one, and by the time the bill for service date (02/15/10 - 03/15/10) { L. )idueby
04/12], | had resumed a bill for service that was within my range of payment & affordability.

When | contacted DUKE (again) to find out about the rates, power consumption and what
was going on, of course, | could not get a clear, concise or reasonable explanation. | was
seeking assistance in maintaining an electric bill that was within my budget without getting ill or
freezing to death. During this conversation, | was lead to believe that there were different rates
applicable for customers. When | questioned this & wanted further information, | received a
rate verification form in the mail subsequently. | filled it out completely and sent it back on or
about March 1, 2010,

it must have been a miracle bestowed upon me because GLEAMNS (Human Resources
Commission, Inc. - Weatherization Program) contacted me to begin weatherization assistance work
February 23, 2010. It seemed that | had been on the waiting list for a very long time. [ only
wish that they had arrived before that astronomical bill J' ) rather than after, This
wealherization and insulation included a real heating system and a stove (range) hood. | was
ecstatic about itt GLEAMNS contractors completed all work within 3 business days. It was

wonderfull. And to my own praise, the directar (Ken MeClendon) and field snecialist (loseph Hazel ¥),
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* Mr. Hazel was the main liaison between GLEAMNS & myself on an ongoing basis.

made several comments on the work that | had done to safe them money, time & labor;
because | had caulked, taped & installed weatherization strips around windows, doors, cracks
near the ceiling, floor, new outlets, etc. | believe that because without prior knowledge of their
slogaqﬁt also live by “empowering people to help themselves”. | do not wait around for anyone
to do something for me that | am able to do in a way that is not disadvantageous to my health.
For you see . . . | had spent over $300 fo do as much as | could to conserve & preserve heating
and energy w/o even knowing when or if | would get off the GLEAMNS waiting list or specifically
what they could do for me other than insulating the residence. GLEAMNS amazement was also
fostered by the age of the home the condition it was in relative to the draft measure they took
(which improved more after they completed their work). Additionally, | would like to mention that | didn't
know they could provide a definitive heating system for me outside of the 4 portable electric
heaters | had been using; and that because t had re-wired the home was the only reason they
could provide me with a genuine heating system. [Due to the dangers of a 4-fuse, 110-wired,
100 AMP fuse box]. Assistance from the GLEAMNS program definitively helped me! With

* the improvement in weather (except at nights) and the weatherization added to what | already
had done, you can see a noticeable change in my usage & electric bill ( L. includes only 13
days after weatherization; M M includes all time after weatherization).

Subsequently near the end of March | was denied a rate change. Iwas ~ told that |
do not qualified. (Currently unable to locate that generated letter, but it has not been thrown away; just
temporarily misplaced.) 1 strongly disagree with this!

The only thing that DUKE does for you within the realm of customer service and assisting in
conserving energy is constantly sending coupons for Compact Florescent Lights. Sending CFL
coupons are a waste of resources, energy & moneyl | keep giving them away or throwing them
in the garbage. | bought a dozen-pack of CFL’s in December 2008. | still have 6 left and the
GLEAMNS program gave me a six-pack. 1 now still have 12 CFL's. Due to the long life of
CFL’s, | need no morel Why keep sending them? Wasting resources! | have requested DUKE
to stop sending them . . . may | ask you to reiterate? If DUKE wanted to help me conserve &
preserve energy,then they should send coupons for significant saving on a new electric hot
waster heat er (aithough GLEAMNS installed inaulation arcurid this very old one); OF ah enargy efficient
stave: a discount-coupon for finishing the dirt floor basement (this would go well with the insulation

G LE&MNS{)S&E o .{‘ !l’.z HQU‘ _bDM45(Q€¢\iI1S) iﬁ :H}é’r 13358 me ﬁt)j‘i}t‘ At‘;(,(;{,lq‘hg,@ﬁ COF‘I% E‘j inﬁq k—d«t on
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[primarily R-13 | could use now after GLEAMNS came] . . . something genuinely useful to me (and other
customers); not something that even the poorest of individuals in this rural community doesn't
need; coupons & discounts that genuinely help with energy saving, efficiency, conservation &
preservation; not useless garbage!

Furthermore, DUKE has been sporadically cheating me with regard to late fees. First of all
the disputed extra $50 charge is in question, but even with that DUKE is randomly making
continuous, but sporadic errors with late charges. | feel like they are using me to make up for
some deficit in money they are trying to make-up for. If they are doing it to me . . . how many
other customers in Whitmire are they doing if to?

EXAMPLE: my bill for service dates Nov. 13, 2009 to Dec. 16, 2008 (33-day period) - bill

dated 12/17/09 - due O1/11/10 ( I ) | was charged $1.54 late fee. Even if | was
disputing that $50 [+the late fees], the late charge should be $.77 (seventy-seven cents); not

$1.54. This is ALSO true with the current bill | received today (another overcharge - sneaky

theft). Again, even if | weren’t disputing that $50 [+late fees), this late charge should he $3.70

MM and not $10.74. What's wrong with DUKE’s math calculations? 1.5% interest on late fees are

what they say & state, but late fees are randomly calculated at their own discretion at the time.
l’ye noticed no more over charges, but | want EVERY dime | am due . . . just like DUKE wants
EVERY dime owed to them! How many other customers are they cheating? | shall continue to
review & scrutinize all my bills (past & future).

| want to state that only the 2 menths of EXTREMELY high bills (K,L ) did | not pay my
entire bill; and 1 month that | generally could afford to pay the bill,my income changed due to a

dramatic change in health care premiums & this new health care bill. (KgL,P; 5%_) As yotui
can see that after bank fees and food, | was unable to pay. | discussed this with DUKE as best
| could without telephone communication. My telephone went out due to the month of
March 2010 unforeseen temporary income change with a reduction (see dates ?s %& ).

BUT . .. with the reduction in income, | was able to manage $150 payment to DUKIz
(April 3, 2010). There were several other important things that were priority, but { was not able
to fulfill them all. Then ... on April 12, | received a disconnect notice. | remembered the
horrors from last year! DUKE gives you ONLY TWO (2) DAYS before turning off your power
( @) N %‘D ). twas confident that in the way DUKE does business that they would turn-
off my electrical service. SO . .. Being new to the area, | had to search for help in meeting my

needs. (When [ was able to use a neighbor's phone to discuss the matter to them that my next



6 months of bills would be low and | could rea[iétically reduce any halance, DUKE flatly refused
to making any payment arrangements). All they wanted was $31.85 | was afleged to be past
due, or they would turn electric service off as scheduled. | spent all morning at the Dept. of
Social Services for some resolution to my situation; | was seeking $31.85 so | could keep my
electric service on. As a result of my unique circumstances, DSS (welfare) agreed help me
with my power bill. | was awarded a one-time assistance grant of $100. DUKE now received
$250 in April 2010. DUKE can slowly & surely deceitfully cheat you, but you can’t get a break
with them (at ali) to make payment arrangements.

And since | can not get a reasonable, honest or straight answer or assistance from DUKE,
nor can | get them to agree to some-type of “budget payment plan”, | have re-examined and re-
done my budget with this reduction in income. | weighed all the issues and while my bill is
going to be low for the next 6 months, | have outlined a bill payment plan that | know | can live
with. | have calculate my average or medium electric usage over the last 12 bills. This is
$71.47; my average municipal rate was $3.51. $71.47 + $3.51 = $74.98. | shall budget a
payment of $75 for the next 6 months’v.’ In the meantime, | think that some resolution to the
improper, unfair & unjust policies, procedures and practices that DUKE does can be obtained.;
in addition to monies owed & credited.

Thank you for listening. | shall await your response.

Respectfuily,

dd) @/WWD

Gail Chatman

multiple enclosures g

30 fﬁ“') 426 Wm&% docwmends) ot mm(u,dm?ﬂ un?jsﬁxuﬂ
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GAIL CHATMAN
1207 FEASTER ST

A

Service From: APR 03 to APR 16 { 13 Days}

Account Number 354,
Verification Gode 3
Bill Date 04/27/2009
Current Charges Past Due After 05/22/2000

RE A

$0.00 $100.00 §8.15 ' $100.00 $8.158
METER METER READINGS: MULTE- TOTAL RATé? SCHEDULE AMOUNT
NUMBER PREVICUS PRESENT PLIER - USAGE DESCRIPTION
649651 3876 3944 1 68 KWH RS2 - Residential Service 7.91
Prior Credit Balance -100.00
Municipal Fee .24
Deposit Due 100.00
Amount Dus 8.15
Electricily Usage This Month Last Year Our records jndicate your teleghone number is 803-694-9887 | |f
£ : this is incorréct, please follow the Instructioni’: on the back of the bill
Total KWH 68 H/A ; :
Days 13 /A A late payment charge of 1.8 % wil! be added to any past due
AVG KWH per Day 5 N/A utility balance not paid within 25 days of the bill date.
AVG Cost per Day §0.61 N/A ' o

Did you know you can balance your home's carban output? :

A

Through Duke Energy's partnership with NC GreenPower, a nonprofit organization, you can purchase
carbon offsets to support programs that reduce or prevent the release of carbon emissions, Visit

‘or Correspondence:

www.duke-energy.com to learn more or to sign up for the Carolinas Carbon Offset program.

PO BOX 1090 CHARLOTTE NG 28201-1090
DUKE PHONE: 800-777-9898 www.duke-energy.com
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GAIL CHATMAN Account Number

1207 FEASTER ST Verification Code .
Bill Date 05/18/2009

Current Charges Past Due After 08/12/2008
Your next scheduled meter reading will ocour between JUN 16 and JUN 18

Service From: APR 16 to MAY 15 ( 29 Days)
& EN;

$8.15 $58.15 $16.50 1 . - $33.50
METER METER READINGS:  MULT-  TOTAL RATE SCHEDULE ’ AMOUNT
NUMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION
649651 3944 4072 1 128 KWH RS2 - Residential Service "16.02
Prier Credit Balance -50,00
Municipal Fes .48
Gredit Balance - Do Not Pay -33.50
Etectricity Usage This Month Last Year| Our recards Indicate your telephone number Js 803-694-9887 . i
g 3! this is incorrect, Bleass follow the instructions bn the back of the bill
Total KWH 128 . H/B
Days 28 . H/A A late payment charge of 15 % will be added to any past dus
AVG KWH psr Day & N/A utility balancs net paid within 25 days of the bili date.
AVG Cost per Day $0.55 . N/A
For Correspondence: PC BOX 1090 CHARLOTTE NC 28201-1030

DUKE PHONE: 800-777-9898 www.duke-energy.com
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GAIL CHATMAN Account Number
1207 FEASTER ST Verification Code 5
Bill Date 06/17/2009
07/13/2009

Your next schaduled meter reading will oceu

Current Charges Past Due After
r between JUL 18 and JUL 21

Service From: MAY 15 to JUN 16 { 32 Days)

BIL

= INTDUE

- $33.50 §0.00 $16.03 $0.00 - $1747
METER  METER RE%\DINGS: MULTI- TOTAL RATE SCHEDULE AMOUNT
NUMBER PREVIOUS' PRESENT PLIER USAGE DESCRIPTION ‘
649651 4072 4194 i 12z KWH RS2 - Residential Setvice 15.56

Prior Credit Balance -33.50
V - Municipal Fes ‘ .47
Credit Balance - Do Not Pay -17.47
Electricity Usage This Month Lasl Year| Our records indicate your telephone number is 803-694-9887 | If
this is incorrect, please follow the instructions on ihe back of the bill)
Total KWH 122 H/R
Days . 32 N/A A late payment charge of 1.6 % will be added to any past dus
AVG KWH per Day 4 N/A utility balance not paid within 25 days of the bill date.
AVG Cost per Day §0.49 N/B
-\ =~ Save Big on Energy Saving Light Buibs ]
:f?\-’- _ Save 40 percent on energy efficient compact fluorescent light bulbs (CFLs).CFL bulbs last up to 10
B} times longer than incandescent bulbs, Print your coupons now at <b>www duke-energy.co m/CGFL</b>.
For Corfespondence: PO BOX 1090 CHARLOTTE NG 2B201-1090

: DUKE PHONE: 800-777-9898 www.duke-energy.com




m Account Number AR -

GAIL CHATMAN .
1207 FEASTER ST Veritication Code .
Bili Date 07/17/2009
! Gurrent Charges Past Due After  08/1 1/2008

Your naxt scheduled méter reading will occur betwean AUG 17

ervics From: JUN 16 to JUL 16 (30 Days)
— . R N -

PRETIB e

- $17.47 $50.00 . $30.09 _ $121.17 $83.79
AETER METER RE/{DINGS: MULTI- TOTAL RATE SCHEDULE ‘ AMOUNT
{UMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION ’

149651 4194 = 4488 1 " 292 KWH RS2 - Residential Sefvice 28,66
Prior Credil Batance -67.47
) Municipal Fee 1.43
Balance From Account 1565692508 73.39
Cradit Bal from Acct 1565692508 -2.22
Deposit Due . B0.OD
Ef\mount Due 83 _794‘
S g L 7 S
Electricity Usage This Month Last Year Our records Indicate your telephone number is 803-694-9887 . If
= - . {his is Incarrect, please follow the Instructions on the back of tha bill
Total KWH 29z /A ‘
Days 30 N/A A lats payment charge of 1.5 % viill be added to any past due
AVG KWH per Day 10° /R utility batance not paid within 26 days of the bill date. i
AVG Cost per Day - 50,96 H/a

#2DISCONNECT NOTICE™ :
¥ Please pay $63.70 by 5:00 p.m. Thursday, August 13,2009 to

= avoid DISCONNEGTION of electric service. If payment is not recelved you
rust pay $83.79 and a reconnection fee to resiore service. Your

jast payment of $50.00 was received July 06, 2009.

For Corresponidence: PO BOX 1090 CHARLOTTE NG 28201-1090
DUKE _P_H_ONE: 800-777-9898 www.duke-energy.com




GAIL CHATMAN

d Account Number
1207 FEASTER ST E Verification Code 7,
Bill Date : 0818/2009

Current Charges Past Dye After 09/14/2009
Your next scheduled mster reading will aceur between SEP {g and SEP 21

- ]

Service From: JUL 16 1o AUG 17 (32 Days)

$33,79 - |

| 3,76 _ $103.99
METER  METER READINGS: MOLTI. TOTAL RATE SCHEDULE AMOUNT
NUMBER PREVIOUS PRESENT piq USAGE DESCRIPTION '
649651 4486 5064 578 KWH RS2 - Residential Service 50,70
e====Prior Balance Dye- 50.00-
{ Late Payment Charge -
[l')’ O, 70 Municipal Fee 2.54
- N Amount Due - 3.
254 M

Our records indicate your telehone number i 803-894.9887 |
this is incorrect, please foliow _flhe instructions on the back of the bil
1

A late payment charge of 1.6 % will be added 1o any past dye
utility balance not patd within 25 days of the bill date,

AVG KWH per Day
AVG Cost per Day

***DfSC‘ONNECTNOTICE“*
? Please pay $50.00 by 6:00 p.m. Monday, September 14,2009 10
B l

avoid DISCONNECTION of alectric setvice. il payment is not recaived you
must pay $103.99 and a faconnection fee to restore service, Your
last payment of $30.10 was received August 03, 2009,

w Correspondence: PO BOX 1090 CHARLOTTE NG 28201-1090
DUK_E PHONE; 800-777-9398 www.duke-energy.com




Juke | ’

ergy.
CHATMAN ' F Account Number
FEASTER ST Verification Code

Bili Date 09/17/2009
Current Charges Past Due After 10/12/2009

Your next scheduled meter reading will occur betwsen OCT 16 and OCT 21

From: AUG 17 to SEP 15 ( 29 Days)

$103.99

$53.24 . $40.23 - $0.75 $20.23
! METER READINGS: MULTI- TOTAL RATE SCHEDULE AMOUNT
‘R PREVIOUS PRESENT PLIER USAGE DESCRIPTION
5064 5472 1 408 KWH HS2 - Residential Service 37.60
Previous Months Adjustment - Credit -.75
Prior Balance Dug 50.75
Late Payment Charge .75
Municipal Fee 1.88
LAmount Due _ 90, zﬂ
¥ Usage This Molr?i'th Last Year Our records indicate your te!e&p'hone number is 803-694-9887 | [t
- this is incorreat, please follow the instructions on the back of the bill
H 408 /A
29 N/A A lats payment charge of 1.5 % will be added to any past due
-t per Day 14 H/A utility batance no? paid within 25 days of the bill date.
tper Day $1.30 N/A ,
“**DISCONNECT NOTICE*** '
D Please pay $50.00 by 5:00 p.m. Wedhiesday, October 14, 2009 to
! avoid DISCONNECTION of electric service. if payment is notreceived you
must pay $90.23 and a reconneclion fee to restore service. Your {
last payment of $53.24 was received September 03, 2009, 37 (o I S

=

.2, ‘-‘v'.
e
=
P
;"'.
E

spondence: PO BOX 1090 CHARLOTTE NG 28201-1090 <\m-—=-""‘”w'ﬁ—“
DUKE PHONE: 800-777-9898 www diike-anarminam L

._\‘




GAIL CHATMAN

: Account Number
1207 FEASTER ST Verification Code

Bill Date 10/19/2009
Current Charges Past Due After 11/13/2009

Your next scheduled meter reading will occur betweon NOV 13 and NOV 18

Service From; SEP 15 to OCT 18 {31 Days)

$30. €3

VMETER  METER HEADINGS: MULTH- TOTAL RATE SCHEDULE AMOUNT

WMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION

349651 5472 5958 1 486 KWH RS2 - Residential Seivice 42.20
Prior Balance Due 50.75
Late Payment Charge .76
Municipal Fee 2.11

[Amount Due 95.82 ,

ectricity Usage

Our records irfdicate yo

ur telephone number is 803-694-9887

N

this Is Incorrect, pleasa foliow the instructions on the back of the bill]
stal KWH 486 N/A

ws . 31 N/& A late payment charge of 1.5 9, will bg added to any past dus

1G KWH per Day 16 utifity balance not paid within 25 days of the bill date,

/G Gost per Day 51.36

 *DISCONNECT NOTICE*
Please pay $50.75 by 5:00 p.m, Tuesday, Novaimber 10, 2009 to
avoid DISCONNECTION of electric service. If payment is not received you 0
must pay $50.75 and a reconnection fee to restore service. Your l‘?(j ! 7 ’

last payment of $39.48 was recsived October 05, 2009. /

Correspondence:; PO BOX 1090 CHARLOTTE NC 28201-1090
' DUKE PHONE: 800-777-9898 www.duke-energy.com




‘Energie \

JL CHATMAN H Account Number
37 FEASTER ST Verification Code
Bill Date 11/16/2009

Due After  12/11/2009
16 and DEG 21

Current Charges Past
8 Days) Your next scheduled meter reading will acour botween DEC

ce From: OCT 1610 NOV 13 (2

_§ob82  g98.24
[ER - METER READINGS: = - MULTH TOTAL © ~ ' RATESCHEDULE AMOUNT
JMBER PREVIOUS PRESENT PLIER . - USAGE DESCRIPTION
651 5958 6475 1 517 KWH RS2 - Residential Service 44.50
. Prior Balance Due 51.51
Municipal Fee 2.23
l Amount Due 98, 24
sctricity Usage This Month Our records indicate your telephone number is 803-694-9887 . It
this is incorract, please follow the instructions an the back of the bill
tal KWH 517
s 8 N/A A late payment charge of 1.5 o, will be added o any past due
/G KWH par Day 18 utility palance not pald within 25 days of the bill date.
§1.5%9 : C

IG Cost por Day

Share the Warmth this Holiday Season . R
Your gift 1o Duke Energy's Share the Warmth find will help those in need stay warm this winter.

_ Contifibutions can be made using the poétagé paid envelope included with you'é bill, Léam more at
www.d_uke-ener_gy.cogn/comm'unily/pmgrams/share—_the-warmih ' )

PO BOX 1090 CHARLOTTE NG 28201-1090

or Correspondence! 5 )
DUKE PHONE: 800-777-9898 www.duke-anergy.com




7 Duke
& Energy- I
GAIL GHATMAN 4@\ Account Number R b
1007 FEASTER ST . G~ Verilicalion Gode \
A(%? 0 Bill Date 121712009 .
' : Current Charges Past Due After 01/11/2010
Sewice From: NOV 1310 DEG 16(330 r betwesn JAN 18 and JAN 21
=) e e

ATE SCHEDULE

METER METER READINGS: R
NUMBER PREVIOUS PRESEN DESCRlPTiON
549651 6475 ; ~o7 - Residential Service
Prior Balance Due
Late Payment Gharge i . gg

Municipal Fee .

Our records indicate your teteph

e number is aG3-694-9887
{his is incorrach, please foliow the §

netructions on the backof ine

A late payment dnarge of 15 %wilibe added to any past due
utility balance not paid within 25 days of the bill date.

_ \pISCONNECT NOTICE™ f [
Please pay $51.51 by 5:00 p.m. Thursday, January 14,2010 10 U[ ﬂ g?/
avoid D\SCONNEGT\ON of electric service, If payment is not received you d

must pay $157 86 and areco nnection fee 10 restore service. Your L{/, q q

jast payment of $46.73 was received December 03, 2009. /__,,__,,.-/“

For Cotrespondence: PO BOX 1090 CHARLOTTE NG 28201-1090
R DUKE F_’H_ONE: 800-777-9898 WWW duke-energy .com




View Your Bill

Puke
= Energy-:

Account Number
Verification Code

GAIL CHATMAN
1207 FEASTER ST

Bill Date 01/19/2010
Current Charges Past Due
After 02/15/2010

Your next scheduled meter reading will occur

Service From: DEC 16 to JAN 18 (33 Days) between FEB 15 and FEB 18

PREVIOUS BILL PAYMENTS NEW CHARGES ADJUSTMENTS AMOUNT DUE
" AMOUNT ) (+) (+OR~-) (=)
$157.86 $104.81 $228.85 %0.00 $281.90
METER METER READINGS: MULTI- TOTAL RATE SCHEDULE AMOUNT
NUMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION
649651 7694 10231 1 2,537 KWH RS2 - Residential Service $217.19
Prior Balance Due $53.05 .
Late Payment Charge $0.80
Municipal Fee o - $10.86
Amount Due _$281.90
. . This Last
Electricity Usage Month Year
Total KWH 2,537 N/A A late payment charge of 1.5% will be added to
Days 33 N/A any past due utility balance not paid within 25

AVG KWH per Day 77 N/A days of the bill date.

AVG Cost per Day $6.58 N/A

MESSAGES

*k*¥DISCONNECT NOTICE***

Please pay $53.05 by 5:00 p.m. Thursday, February 11, 2010 to

avoid DISCONNECTION of electric service. If payment is not received you } -
must pay $53.05 and a reconnection fee to restore service. Your SRR
last payment of $104.81 was received January 04, 2010. RPN

For PO BOX 1090 CHARLOTTE NC 28201-1090 o 50—
Correspondence:  DUKE PHONE: 800-777-9898 www.duke- _ i‘ o C

energy.com ‘ /f %




y Pl
Energy.

GAIL CHATMAN
1207 FEASTER ST

$281.80 $100.04

Account Number

Verification Code

Bill Date

Current Charges Past Due After

3
02162010
03/15/2010 i

$368.70

METER  METER READINGS: MULTH- TOTAL RATE S8CHEDULE AMOUNT
NUMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION
649651 10231, -.- 12235 1 2,004 KWH RS - Hesidential Service 178.33
o Prior Balance Due 181.85
Municipal Fee 8.92
Amount Due 369.10
o g ikt
}i- d‘ 'luﬁ\
4115 Ao
Electricity Usage This Month Last Year Cur racords indicate your telephone number is 803-684-9887 . If
this is incerrect, please follew the instructions on the back of the bil
Tolal KWH 2,004 /A ! i
Days . 28 N/A A late payment charge of 15 % wilt be added to any past due
AVG KWH pér Day 7 . N/B utility balance not paid within 25 days of the bill date.
AVG Cost per Day §6.37 N/A

0D, 00
UE n,
. WM/& pue
0. L5
_Jonak

-or Gomrespondence:

?’ CJ’Q, MUIVI'ICI}OF}“' f

/23
:-@Q,
Rofieene,
Emmee ATTI0E

W Ker #

27 '
PO B(J)X?ﬁ 090 CHARLOTTE NC 28201-1090
DUKE PHONE: 800-777:9888 www.duke-energy.com




Dukee

‘& Energy. :

GAIL CHATMAN L Account Number

1207 FEASTER 8T : Verification Code 3
Bili Date 03/16/2010

Current Charges Past Due After 04/12/2010

Your next scheduled meter reading will ocour between APR 16 and APR 21

$496.96

METER METER READINGS: MULTi~ TOTAL RATE SCHEDULE AMOUNT
NUMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION

349651 12235 13517 1 1,282 KWH Rs- Residential Sorvice 119.17

Prior Balance Due 369,10

Late Paymaent Charge 2.73

Municipa) Fee

: 5.9
l Amount Due 496,95 ,

eclricity Usage This Month

Our racords indicate your telephone number ig 803-694-9887 |

this is incorrect, please follow the instructions on the back of the bill
ital KWH 1,282

1ys Z8 N/a A late paymant charge of 15 % will be added {o any past dus

G KWH per Day 46 N/a utility balance net paid within 28 days of the bill date.

'G Cost per Day $4.26

|
|

sotrespondence: PO BOX 1090 CHARLOTTE NG 28201-1090
BUKE PHONE: 800-777-9898 www.duke-energy.com




i :
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GAIL CHATMAN M M Account Number

1207 FEASTER ST Verification Code 3
Bill Date 04/18/2010
Current Charges Past Due After 05/14/2010
Service From: MAR 1510 APR 16 {32 Days Your next schedulad meter reading will occur betwesn MAY 17 and MAY 20
e Rk =

EEemu e HARGES . =S e

260.00
METER  METER READINGS: MULTI- TOTAL RATE SCHEDULE AMOUNT
NUMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION
649651 13517 14097 1 580 KWH RS - Residential Service 56.62
Prior Balance Due 246.96
Late Payment Charge 10.74
Mumicipal Fee 2.83
Enount Dua : 317, 1ﬂ
fectricity Usage This Month Last Year Qur records indicate your telephone number is 803-694-9887
this is incorrect, please follaw the instructions on the back of the bil
otal KWH 580 &8 ‘
ays 3z 13 A lale payment charge of 15 % will ba added to any past dug
VG KWH per Day 18 5 utility balance nat paid within 25 days of the bill date,
VG Cost per Day §1.77 50.60

\)We COMPACT FLUORESCENT BULBS HELP YOU SAVE ENERGY AND MONEY

‘@ One of the easiest ways to fower your energy bill is to replace your standard bulbs with CFLs, Each
GFL saves you up to $30 on your electric bill over the life of the bulb, Install six CFl s and your
savings will grow to $1 80] Visit <u=www.duke-energy.com/ctl </us<br />

Gorrespondence: PO BOX 1090 CHARLOTTE NC 28201-1090
DUKE PHONE: 800-777-0808 www.duKe-energy.com




pTo2V
PO Box 10980
Charlotte, NC 28201-1090

04/30/2009

000300-01 119 DKOK ZA 0.390 000000000000
lnl|||||mumu|“ul||||”u”u}|li"m”mlm”m”
GAlL. CHATMAN

1207 FEASTER ST

WHITMIRE, SC 29178

Subject: Deposit Recelpt
Account Number; peEatesasme
Service Street Address: 1207 FEASTER ST

Dear GAIL CHATMAN:

Thank you for your deposit of $100,00 that was paid in full on APRIL 04, 2009, This letter serves
as arecord and a receipt of your deposit for electric setvice.

The deposit will be refunded when satisfactory credit is established in accordance with the rules
and regulations of the state regulatory commission. The deposit may be refunded at another time If
desmed appropriate.

Interest for the deposit will be paid or credited to your account at an interest rate of 3.50 per centor
as otherwise ordered by the state regulatory commission, if for any reason satisfactory credit is not
established and your service Is ever discontinued, your deposit {plus interest) will be applied to
your final bill. '

If you have questions about the deposit, desire information about our automatis bank draft
program, or need additional information, please call us at the 24-hour customer service number
listed in your local telephonae directory. Thank you for the deposit and the opportunity to serve you.

Sincerely,

J. R. Rainear,
Credit Department

wiww, duke-energy,com

”}Nllll g

I

1194025

[T




) Duke
Energy.
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Cash Remittance
P. 0. Box 1046
Chatlotte, N. C. 28201 - 1048

APRIi_ 12, 2010

0000187 5P 9343 -CD4-POCOD0- 2 5C24

GAIL CHATMAN
1207 FEASTER ST
WHITMIRE, SC 20178

Subject: Final Disconnecti

on Notice - S.C. Residential .
Account Number: Zachaiaa® ’ Mﬁ) WM»

Dear GAIL CHATMAN: - TP

Our records indicate you recelved a reminder notice and disconnection notlice regarding the past
due amount outstanding for electric service at 1207 FEASTER ST. To prevent disconnection of
your electric'seivice,; payment of $31.85 must be recelved in our office before 5 p.m. on APRIL 14,
2010 to avold disconnection on 04-15-2010. |f payment is made after this time {including payments
leftin our drop box), the Total Amount Due of $346.96 must be paid.

checks (through a third party vendor for a hominal fee). If these payment options meet your needs,

-If you do not pay the above amount and your service is disconnected, the total amount due of
$346.96 and a reconnect fee of $15.00 will be required to restore your service. A deposit also may
be required to elther restore or maintain service if your service is disconnected or if your account
continues to carry a past due balange. '

It payment has been mads, please disregard this notice. To verify your paiymentwas received or if

you have questions about your account, please call us at (800) 777-9898. Our credit department

hours are 7 a.m. to 7 p.m. Monday - Friday and 9 a.m. fo 1 p.m. on Saturday. Thank you for your
prompt attention to this matter. ‘

Para interpretacion de esta noticia muy importante do su servicio slectrico, por faver llamea
la compania de Duke Energy y pida un representante que habla espanol, :

Sincerely,

g0 05
| 1M ora

J. R. Rainear. ST |
Credit Department ?);L\ ). / !
N l/ o

A" Tl

U34251 802082 www. duke-energy.com
9343-04-00-0000187-06001-0000187




Social Securi
Retirement,

GAIL CHATMAN
1207 FEASTER sT

ty Administration |
Survivors, and Disability Insurance

WHITENIE SC 29178

" The enclosed notice was returned to us by the U.S. Post Office and is
being remailed to you for your information and/or necessary action.

For future referenc
remailed notice, -

See Enclosure

220cC

e, please keep this cover letter attached to the




Social Security Administration

Retirement, Survivors and Disability Insurance
Important Information

Mid-Atlantic Program Service Center
300 Spring Garden Street
Philadelphia, Pennsylvania 19123-2992
Date: February 3, 2010

Claim Number: iEEES

GAIL CHATMAN
SCHENECTADY NY 12301-0019

The State of New York Wili no longer pay your Medicare medical insurance
premiums after December 2009. You must pay the premiums beginning
January 2010,
What We Will Pay And When
@ You will receive $389.00 for February 2010 around March 3, 2010.
e After that you will receive $610.00 on or about the third of each month.
Information About Medicare
Any additional premiums due will be deducted frém your check.
To Cancel This Insurance
H you want to cancel this insurance, please contact the local Social Security
. office at the telephone number and address shown below. Remember that the
date your insurance coverage ends.depends on when you cancel it:
® If you cancel it within 30 days from the date of this notice, your
coverage will end at the same time the State stopped paying the
premiums,
@ If you cancel it after 30 days but within six months of when the State
stopped paying the premiums, coverage will stop at the end of the same
month in which you contact us.

@ If you wait more than 6 months to contact us, coverage will stop at the
end of the month after the month in which you contact us.

C See Next Page
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¢ Providing reliable electr
service through vegetatio
management.

Vegetation on power lines can adversely impact tf
reliability of your electfic service. To minimize powdgd
interruptions resulting from overgrowth, Duke EnergyX
uses an environmentally responsible vegetation
management program fo control the natural plant
growth within power line rights of way; a critical

part of this program is nerbicide application. Cur
objective with herbicide application is to keep power
lines clear of tall growing plants, while maintaining
low growing vegetation for wildlife habitat.

We use professional contractors in our herbicide
. application process who utilize backpack sprayers to
v selectively apply the product.

Duke Energy contractors have been trained on

the proper, safe and envirenmentally responsible
techniques of managing plant growth. All products
used by Duke Energy are approved by the.
Environmental Protection Agency and apprapriate
state agencies. '

if you have questions about Duke Energy's
vegetation management program, please visit us
at www.duke-energy.com/safety/right-of-way-
management/managing-with-herbicides.asp or call
1-800-777-9898.

04/10H
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. " PO Box 1090 _
; Gharlotte, NC 282011090

12/03/2008

003017-01, 337 DKOK 24 0.350 000306000000

ln[l”lIu|u"!m"ulim!!u"n!|l|"1u”|n|:u”|u” _
GAIL CHATMAN - ' -

, 1207 FEASTER ST
" WHITMIRE, SC 29178

[
m——
=
fram—
1
L.

Subject: Deposit Receipt
Account Number: (SiEaRates
Service Strest Address: 1207 FEASTER ST .

Dear GAIL CHATMAN:

Thank you for your deposit of $150.00 that was paid n full on NOVEMBER 03, 2008, This letter
serves as arecord and a receipt of your deposit for slectric setvice, .

—

The deposit will be refunded when salisfactory credit is established in accordance with the rules
nd regulations of the state regulatory commission. The deposit may be refunded at another tims if
deemed appropriate, : . '

Interést for the deposit will be paid or credited to your account at an interest rate of 3.50 per cent or
as otherwise ordered by the state regulatory commission. If for any reason satisfactory credit is not

ostablished and your service is ever discontinued, your deposit (plus interest) will be applied to
yourr final bill. , L . .

if you have questions about the deposit, desire information about our automatic bank draft

program, or nesd additional information, please call us at the 24-hour customer sérvice number
listed in your local telephone directory. Thank you for the deposit and the opportunity to serve you.

Sincerely,

F . Lo
. . —- P .. N e '.'>.'~ . .
. . W/_C/ e S S e

J. R. Rainear.
Credit Department

www. duke-energy.com




GAIL CHATMAN
1207 FEASTER ST

Service From: NOV 01 to NOV 13 (

12 Days)

Your next scheduled meter reading will ocour between DEC 15 and L &

Account Number

Verification Code

Bill Date

Current Charges Past Due After

$0.00

$150.00

- T

$150.00 : $29.76

METER  METER READINGS:

MULTI-

TOTAL RATE SCHEDULE N AMOUNT

AVG Cost per Day

NUMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION
649651 0 343 1 343 KWH RS2 - Residential Service 28.89
Prior Credit Balance -150.00
Municipal Fee . .87
Deposit Due 150.00
[ Amount Due 29.76
]
Electricity Usage This Month iast Year Our records indicate your tefephone number js 803-694-0887 ., If
- = this Is incoffect, please follow the instructions on ths back of the bill.
Total KWH 343 H/A
Days : 1z H/A A late payment chargs of 15 % will be added to any past due
AVG KWH per Day 29 H/A utility balance not paid within 26 days of the bill date.
$2.41 H/A

For Correspondence;

R S
p‘} - c}

PO BOX 1090 CHARLOTTE NG 28201-1090

DUKE PHONE: 800-777-9898 www.duke-energy.com




GEnergy.

GAIL CHATMAN
1207 FEASTER ST

V)

" Service From: NOV 13 to DEC 15 { 32 Days)

Account Number

Vetification Code

Bill Date

Current Charges Past Due After

Your next schaduled meter reading will ocour between JAN 16 and .

$29.76 $0.00 $123.38 " $0.00 ' $153.14

METER METER READINGS: MULTI- ~ TOTAL RATE SCHEDULE AMOUN

NUMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION

649651 343 . 1736 1 1,393 KWH RS2 - Residential Service 119.35
Prior Balance Due 29.76
Late Payment Charge .45
Municipal Fee 3.58

Amount Bue 153.14

Electricity Usage _ This Month , Lasl Year Our records i_rlidicate your telephone number is 803-694-2887 . If

Total KWH 1,393 /A this Is ihoorredl, please follow the instructions it the back of the biil

Days . 32 H/R A late payment charge of 1.6 % will be added to any past due

AVG KWH per Day 44 N/a utility balance not paid within 25 days of the bill date.

AVG Cost per Day §3.73 H/A

Share the Warmth this holiday season
Your gift to Duke Energy's Share the Warmth fund will help those in need stay warm this winter.
Contributions can be made using the postage paid envelope included with your bill. To learn more

about this rewarding program, visit www.duke-energy.com and enter "share” in the search box. ~

\ For Correspondence: PO BOX 1090'CHARLOTTE NC 28201-1090

\ DUKE PHONE: 800-777-9898 www.duke-energy.c

0m




& Durke
YEnergy.

GAIL CHATMAN Account Number
1207 FEASTER ST Verification Code 6
Bill Date 02/17/2009

_ Current Charges Past Due After 03/16/2009
" Your next scheduled meter reading will ocour betwsen MAR 17 and MAR 20

= T

$140.98 T $75.00 $73.92 $0.00 $138.90

ZTER  METER READINGS: MULTL TOTAL RATE SCHEDULE AMOUNT
JMBER_ PREVIOUS PRESENT PLIER USAGE DESCRIPTION

9651 - 2433 3272 1 839 KWH RS2 - Residential Service 70.81

: Prior Balance Due 65.98

Late Payment Charge .99

Municipal Fee 2.12

Emount Pue 139.90

B ‘7‘5»

ciricity Usage This Month Last Year Our records indicate your telephons number is 803-894-9887 i
—— - this fs incorract, please follow the instructions on the back of the bill
I KWH 839 N/A
5 31 H/a A late payment charge of 1.5 % will be added to any past due
3 KWH per Day 27 N/A utility balance not paid within 26 days of the bill dats.
i Cost per Day 82.28 /A '
FDISCONNECT NOTICE***
w Please pay $65.98 by 5:00 p.m. Friday, March 13, 2009 to
H

avoid DISCONNECTION of electric service, lf payment is not recelved you
must pay $65.98 and a reconnection fee to restore service. Your
last payment of $75.00 was received February 13, 2009,

‘ofrespondence: PO BOX 1090 CHARLOTTE NC 28201-1090
DUKE PHONE: 800-777-9838 www.duke-energy.com )




Duke
& Energy.

GAIL CHATMAN
1207 FEASTER 8T

Service From: FEB 16 fo MAR 17 (29 Days)

Account Number
Verification Code
Rill Date

. Gurrent Charges Past Due After
Your next scheduled meter reading witl ocour b

03/18/2009
04/13/2009

etween APR 16 and APR 23

$139.90

$56.38

$0.00 $95.00 $291.28

METER METER READ!NGS: MULTI- TOTAL Ft‘/ngE SCHEDULE AMOUNT

NUMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION

349651 3272 3876 1 604 KWH RS2 - Residential Service . 52.70
Prior Balance Due 139.%0
Late Payment Charge Z,10-
Municipal Fee 1.58
Returned Check 75.00
Relurned Check Fee 20.00

’ Amount Due 291 _@

leciricity Llsage This Month | ast Year Our records indicate your telephone pumber is 803-694-9887 it

- 4 this is ihcorrect, pleass follow the insfruclions on the back of the bill

otal KWH 604 N/ .

Jays 29 N/a A late payment charge of 1.5 % will be addad to any past dus

VG KWH per Day Z1 H/A ulility balarce not paid within 26 days of the biil date.

VG Cost par Day $1.82 N/

r Correspondence:

VT i e e e e L L L

PO BOX 1090 CHARLOTTE NG 28201-1090
DUKE PHONE: 800-777-9898 www

duke-energy.com




GAIL CHATMAN P Y

N Account Number ¥ 3
1207 FEASTER ST ﬁ; e Verification Code 6
@5;% Bill Date 03/25/2009

Current Charges Past Due After 04/20/2009
ivice From: FEB 16 to MAR 17 (29 Days)

$0.00

$291.28 $54.07 J - $204.28 $141.07

:TER  METER READINGS: MULTI- TOTAL RATE SCHEDULE AMOUNT -

IMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION

3651 3272 3878 i 604 KWH RS2 - Residential Service 52.50
Pravious Months Adfustment - Credit -54,28
Prior Balance Due 291.28
Municipal Fee 1.57
Deposit Refund Applied ~150,00

Bnaf Bilt Amount Due 141.07 J

tricity Usage This Month Qur records indicate your telsphone number is 227-277-7777. i
KWH this Is ircorrdet, pleass foliow the instructions on the back of the bil
: A tate payment charge of 15 % will be added fo any past due
KWH per Day ulility balance not paid within 28 days of the bill date,

Cost per Day

107
/ #

, -
trespondence: PO BOX 1090 GHARLOTTE NG 28201-1080 96 7
DUKE PHONE: 800-777-9898 www.duke-energy.com

Lo S L TR TN i A




GAIL CHATMAN

Account Number
1207 FEASTER ST

Verification Code 8
Bill Date 04/21/2008
Current Charges Past Due After 04/20/2009

3ervice From: MAR 17 to MAR 17 ( Days)

$141.07 $64.90 $0.00 §0.00 $76.17
R F

JMETER  METER READINGS: MULTI- TOTAL RATE SCHEDULE . AMOUNT
JUMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION

' Piior Batance Due 76.17

Final Bill Amount Due 76.17
Hectricily Usage This Month Last Year Qur records jndicate your telephone number |§ 803-694-9887 _If
: this is incarréet, please follow the instructions 6n the back of the bili
otal KWH /R N/A
Jays H/A N/& A lale payment charge of 15 % will be added to any past due
VG KWH par Day H/a : /A utility balance not paid within 25 days of the bill date.
VG Cosl per Day N/A N/a
i Correspondence: PO BOX 1090 CHARLOTTE NC 28201-1090
DUKE PHONE: 800-777-9898 www.duke-energy.coin




o
Buke
YEnergys

i CHATMAN
07 FEASTER ST

AA.

Account Number
Verification Code

Bill Date
Cutrent Charges Past Due After

05/20/2009
06/15/2009

$1.14

$76.17 $5.00
TER  METER READINGS: MULTE- TOTAL RATE SCHEDULE AMOUNT
MBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION
et Prior Balance Due 71.17
Late Payment Gharge 1.14
l:FlnaI Bill Amount Dug 72, 31J
lectricity Usage This Month Last Year Our records indicate your telephone number is 803-694-9887 . It
this Is incorrect, pleass foilow the instructions on the back of the bill
stal KWH H/R N/A
ays N/R N/A A late payment charge of 1.6 o, will be added to any pastdue
VG KWH per Day N/A H/n utitity balance not paid within 26 days of the bill date.
VG Cost per Day H/A H/A '
X7
5 5l /@‘i
; ’___5__@_% l
TR el
£
o117
‘or Correspondence: PO BOX 1090 CHARLOTTE NC 28201-1 030

DUKE PHONE: 800-777-9898 www.duke-energy.com




Duke

PEnergy-
AL CHATMAN . Account Number
o7 FEASTER ST Verification Code
Bill Date 06/19/2009

Current Charges Past Due Atier 07/14/2009

jice From: MAR 17 to MAR 17 ( Days)

JTER METER READINGS: MULTI- TOTAL RATE SCHEDULE AMOUNT
IMBER PREVIOUS PRESENT PLIER USAGE DESCRIPTION

Prior Balance Due 72.31

1.08

| ate Payment Charge

Final Bill Amount Due 73.39

phone numbsy is 803-684-9887 .

Our records jpdicate your tele )
he instructions on the back of the billl

this is incorrect, please followr t

Jectricily Usage This Month

“otal KWH N/a »
Jays N/R A late payment chargs of 15 % will be added to any past due
/A N/R utility balance not paid within 25 days of the bill date.

\WG KWH per Day

WG Gost per Day N/A H/R

PO BOX 1090 CHARLOTTE NG 28201-1080

For Correspondence:
DUKE PHONE: 800-777-9898 www.duke-energy.com
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Cash Remittance
P. Q. Box 1048
Charlotte, N. C, 28201 - 1048

MARCH 11, 2009

000158-01 063 DKDE ZA 0.470 010000000000
IIl*lIllllllllﬂlllllllllllIi”lllIIIllil”I!l"lllil""lll"
GAIL CHATMAN

1207 FEASTER ST

WHITMIRE, SC 29178

Subject: Final Disconnection Notice - S.C. Residential
Account Number<28 =T

Dear GAIL CHATMAN :

Our records indicate you recelved a reminder notice and disconnection notice regarding the past
due amount outstanding for electric service at 1207 FEASTER ST. To prevent disconnaction of
your electric service, payment of $65.98 must be received in our office before 5 p.m. on MARCH
13, 2009 to avoid disconnection on 03-16-2009. if payment is made after this time {including -
payments leftin our drop box), the Total Amount Due of $140.98 must be paid.

You may find it convenient to pay your electric bill with a major credit card or by automated check
processing. For your convenience, we now accept MasterCard, Visa, Discover and automated
checks (through a third party vendor for a nominal fee). If these payment options meet your needs,
stmply call us at (800) 777-8898 with your credit card or check information.

If you do not pay the above amount and your-service is disconnected, the total amount dus of
$140.98 and a reconnect fee of $15.00 will be required to restore your service. A deposit also may
be required to either restore or maintain service if your service is disconnected or If your account
continues to carry a past dus balance., »

If payment has been made, please disregard this notice. To verify your payment was received or if
you have questions about your account, please call us at (800) 777-9898. Our credit department
hours are 7 a.m. to 7 p.m. Monday - Friday and 9 a.m. to 1 p.m. on Saturday. Thank you for your
prompt attention to this matter.

Para interpretacion de esta noticia muy importante de su servicio electrico, por favor llame a
la compania de Duke Energy v pida un representantas que habla espanol. ; .

Sincerely,

52w

J. R. Rainear,
Credit Department

. www.duke-energy.com




